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Annex B1: standard survey statements with additional response symbols 

 Student Satisfaction 
and Engagement 
Survey (SSES) 
 
2020-21 

Strongly 
Agree 

 
 

Agree 
 

 

Disagree 
 

 

Strongly 
Disagree 

 

 

1. Overall, I am satisfied with 
my college experience. 

     

2 Staff regularly discuss my 
progress with me. 

     

3 Staff encourage students to 
take responsibility for their 
learning. 

     

4 I am able to influence 
learning on my course. 

     

5 I receive useful feedback 
which informs my future 
learning. 

     

6 The way I’m taught helps 
me learn. 

     

7 My time at college has 
helped me develop 
knowledge and skills for the 
workplace. 

     

8 I believe student 
suggestions are taken 
seriously. 

     

9 I believe all students at the 
college are treated equally 
and fairly by staff. 
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10 Any change in my course or 
teaching has been 
communicated well. 

     

11 The online learning 
materials for my course 
have helped me learn. 

     

12 I feel that I am part of the 
college community. 
 

     

  Strongly 
Agree 

 
 

Agree 
 

 

Disagree 
 

 

Strongly 
Disagree 

 

Don’t 
know 

 

13 The College Students’ 
Association influences 
change for the better. 

     


