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Annex B3: survey statements written at SCQF level 3 literacy combined with recognisable supporting symbols to aid 
student understanding 

Student Satisfaction and 
Engagement Survey (SSES) 
 
2020-21 
 

Strongly Agree 
 

 

Agree 
 

 

Disagree 
 

 

Strongly 
Disagree 

 

 

Overall, I am satisfied with my time at college. 

 

     

Staff speak to me about how I am doing.      

I am encouraged to work independently.      
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Student Satisfaction and 
Engagement Survey (SSES) 
 
2020-21 
 

Strongly Agree 
 

 

Agree 
 

 

Disagree 
 

 

Strongly 
Disagree 

 

 

Staff listen to my opinion about my course.      

Lecturers tell me how I am getting on, so I can 
improve my work. 

     

The way I am taught helps me learn.      

At college, I am taught life and work skills.      
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Student Satisfaction and 
Engagement Survey (SSES) 
 
2020-21 
 

Strongly Agree 
 

 

Agree 
 

 

Disagree 
 

 

Strongly 
Disagree 

 

 

If students have ideas, the college staff listen.      

All students are treated equally.      

I am told about changes to my course.  

    

     

Online teaching materials help me learn. 

   .  
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Student Satisfaction and 
Engagement Survey (SSES) 
 
2020-21 
 

Strongly Agree 
 

 

Agree 
 

 

Disagree 
 

 

Strongly 
Disagree 

 

Don't Know 
 

 

I am included in what happens around college. 

     

     

The college Students' Association helps make the 
college a better place.  
 

     

    
SA 


